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Invite visitors

“Invite visitors” will guide you step by
step through your campaign.

Use the invitation wizard to
conveniently invite your customers by
e-mail or download registration links in
an Excel file.

In the first step you can either create a
new campaign or resume an existing
campaign.
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Invite visitors

Next, select a template for your
invitation e-mails.

You can easily upload an Excel
spreadsheet with your customers’
contact data (see image bottom left).

Use the provided template as an
example, fill in the mandatory fields and
upload the result.

As an alternative, you can enter names
and e-mail addresses manually.

Columns marked with an asterisk are
required.

The button “Add entries” completes
your data entry.
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Before the e-mails are sent out, you can Click the “Launch campaign” button to
check whether all entries correspond to start your mailing.
your requirements.

From the summary screen, you can
Click on the eye icon to preview how directly invite more visitors and check
the e-mail will be seen by the selected the status of existing campaigns.
customer (see image bottom left).
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Visitor services Ticket overview and contingents
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We wish you a successful trade fair participation!

“Introduction to the Ticket Service Center” (TSC)
“Visitor Services”
v2.5, July 2023




	TSC Tutorial 				Introduction to the Ticket Service Center (TSC)
	Visitor services			Invite visitors
	Visitor services			Ticket overview and contingents





